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12 Procurement Processes

1.1	 Is the private sector procurement of technology 
products and services regulated?  If so, what are the 
basic features of the applicable regulatory regime?

In Armenia, private sector procurement of technology prod-
ucts and services is generally not subject to a dedicated public- 
procurement-style regulatory regime.  Unlike government 
procurement, private companies are largely free to choose their 
suppliers and negotiate contract terms.  However, technology 
procurement is still affected by general commercial, compe-
tition, data protection, intellectual property, telecommunica-
tions, cybersecurity, and consumer protection laws.

1.2	 Is the procurement of technology products 
and services by government or public sector bodies 
regulated?  If so, what are the basic features of the 
applicable regulatory regime?

Yes.  In Armenia, the procurement of technology products and 
services by government and other public sector bodies is regu-
lated under the general public procurement framework.  There 
is no separate procurement regime exclusively for information 
technology (IT) or technology-related procurements; instead, 
technology procurements are subject to the same rules that 
apply to other public contracts, with certain sector-specific 
technical requirements where relevant.

The principal legislation governing public procurement is:
	■ the Law of the Republic of Armenia on Procurement; 
	■ the Civil Code of the Republic of Armenia (for contrac-

tual matters); 
	■ government decrees implementing the Procurement 

Law, including rules on procurement procedures, elec-
tronic procurement, and standard documentation; and

	■ other sector-specific legislation where applicable (e.g., 
cybersecurity, personal data protection, telecommuni-
cations or state secrets, Law on Public information, etc.).

22 General Contracting Issues Applicable 
to the Procurement of Technology-Related 
Solutions and Services

2.1	 Does national law impose any minimum or 
maximum term for a contract for the supply of 
technology-related solutions and services?

No. Under Armenian law, there is generally no statutory  

minimum or maximum term for contracts relating to the 
supply of technology products, software solutions, IT services, 
cloud services, maintenance, outsourcing, or other 
technology-related solutions.

The duration of such contracts is primarily determined by 
the agreement of the parties, subject to general contractual 
principles established under Armenian civil law.

2.2	 Does national law regulate the length of the 
notice period that is required to terminate a contract 
for the supply of technology-related services?

No.  Under Armenian law, there is generally no specific statu-
tory notice period applicable to the termination of contracts 
for the supply of technology-related services (such as software 
development, IT support, cloud services, system maintenance, 
outsourcing, or similar arrangements).

2.3	 Is there any overriding legal requirement 
under national law for a customer and/or supplier of 
technology-related solutions or services to act fairly 
according to some general test of fairness or good 
faith?

Yes, The Civil Code of the Republic of Armenia recognises the 
principle that participants in civil-law relationships must 
exercise their rights and perform their obligations in good 
faith. Parties may not abuse their rights or act in a manner 
that contradicts the purpose of the law or the principles of 
fair dealing.

2.4	 What remedies are available to a customer under 
general law if the supplier breaches the contract?

Under Armenian law, if a supplier breaches a contract for the 
provision of technology-related solutions or services, the 
customer may generally rely on the remedies available under 
the Civil Code of the Republic of Armenia and the terms of the 
contract. There are no technology-specific remedies; rather, 
the available remedies are based on general contractual 
liability principles.

The main remedies available to a customer include:
	■ Claim for performance of contractual obligations 

(specific performance).
	■ Repair, correction, or remediation of defects.
	■ Compensation for losses caused by the supplier’s breach.
	■ Contractual penalties or liquidated damages.
	■ Price reduction.
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parties to determine the terms of their contractual relation-
ship, including the allocation of risks and liability.  The only 
applicable limitation is the following: Any prior agreement to 
exclude or limit liability for an intentional breach of an obliga-
tion shall be null and void.

2.10	Do any of the general principles identified in 
your responses to questions 2.1–2.9 above vary or 
not apply to any of the following types of technology 
procurement contract: (a) software licensing contracts; 
(b) cloud computing contracts; (c) outsourcing 
contracts; (d) contracts for the procurement of 
AI-based or machine learning solutions; or (e) 
contracts for the procurement of blockchain-based 
solutions?

No.  The general principles described in responses to questions 
2.1–2.9 generally apply to all of the listed categories of tech-
nology procurement contracts in Armenia.

32 Dispute Resolution Procedures

3.1	 What are the main methods of dispute resolution 
used in contracts for the procurement of technology 
solutions and services?

In Armenia, disputes arising from contracts for the procurement 
of technology solutions and services are primarily resolved 
through negotiation, litigation before the Armenian courts, 
and arbitration.  There are no technology-specific dispute  
resolution mechanisms; instead, disputes are governed by the 
general rules of Armenian contract and procedural law.

The main methods of dispute resolution are as follows:
	■ Negotiation and amicable settlement

	 Most technology procurement contracts require the 
parties to attempt to resolve disputes through good-
faith negotiations before commencing formal proceed-
ings.  Contracts often include provisions requiring senior 
management discussions and may specify a negotiation 
period before litigation or arbitration may be initiated.

	■ Litigation before the Armenian courts
	 The most common formal dispute resolution mechanism 

is litigation before the competent courts of Armenia.  
Contractual disputes involving technology products 
and services are generally heard by the courts of general 
jurisdiction in accordance with the Civil Procedure Code 
of the Republic of Armenia.

	 The courts may determine disputes concerning, among 
other matters:

	■ payment obligations; 
	■ breach of contract; 
	■ defective software or hardware; 
	■ delays in implementation; 
	■ service level failures; 
	■ warranty claims; 
	■ intellectual property ownership arising under the 

contract; 
	■ termination of the agreement; and 
	■ claims for damages or specific performance.

	■ Suspension of performance (for example: suspension of 
the payment obligations).

	■ Termination of the contract.

2.5	 What additional remedies or protections for a 
customer are typically included in a contract for the 
provision of technology-related solutions or services?

Parties are largely free to choose various additional remedies in 
the contract for the provision of technology-related solutions 
or services, such as transition assistance, return or deletion of 
customer data, transfer of documentation, delivery of source 
codes, support during migration to another provider, etc.

2.6	 How can a party terminate a contract without 
giving rise to a claim for damages from the other party 
to the contract?

Under a contract for the provision of services for considera-
tion, both the customer and the service provider are entitled 
to withdraw from the performance of the contract at any time, 
provided that they compensate the other party accordingly.  
The other option is to terminate the contract on the grounds 
of a material breach.  The obligation may be terminated if 
performance  of the contract is impossible and if the reason is it 
impossible is a result of circumstances for which neither party 
is responsible.  In such a case, the creditor shall not have the 
right to demand performance of the obligation from the debtor.

2.7	 Can the parties exclude or agree additional 
termination rights?

Yes, the parties may provide additional grounds for termi-
nation of the contract in the agreement or exclude certain 
grounds, except for those provided for by law.  An agreement 
limiting the debtor’s liability, concluded under an adhesion 
contract or any other contract where the creditor is a consumer 
individual, shall be null and void if the amount of liability for 
the relevant type of obligation or for the relevant breach is 
established by law, or if such agreement was concluded before 
the circumstances giving rise to liability for non-performance 
or improper performance of the obligation had arisen.

2.8	 To what extent can a contracting party limit or 
exclude its liability under national law?

The parties may provide additional grounds for termination of 
the contract in the agreement or exclude them, except for the 
grounds that are mandatory as provided by law.

2.9	 Are the parties free to agree a financial cap on 
their respective liabilities under the contract?

Yes.  Under Armenian law, parties to technology-related 
contracts are generally free to agree contractual limitations 
of liability, including financial caps on the amount of damages 
or compensation payable by either party, subject to certain 
mandatory legal restrictions.

The principle is based on the general freedom of contract 
under the Civil Code of the Republic of Armenia, which allows 
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the Civil Code of the Republic of Armenia, information qual-
ifies for protection where it has actual or potential commer-
cial value because it is not generally known to third parties, 
is not freely accessible on lawful grounds, and the lawful 
holder has taken reasonable measures to preserve its confi-
dentiality.  Protection is available without registration or any 
other formality.  The Civil Code further recognises undisclosed 
information, including production secrets (know-how), as an 
intellectual property object.  The lawful holder may prevent 
unlawful acquisition, disclosure or use of such information 
and may seek damages for losses caused by infringement.  
Courts may also order the cessation of unlawful use.

Confidentiality obligations are frequently reinforced 
through contractual arrangements, including non-disclo-
sure agreements, technology licensing agreements and service 
contracts. The Civil Code also provides that a party receiving 
confidential technical, commercial or business information 
while performing a contract may not disclose such informa-
tion to third parties without the consent of the other party.

Protection continues for as long as the information satisfies 
the legal requirements for confidential treatment.

52 Data Protection and Information 
Security

5.1	 Is the manner in which personal data can be 
processed in the context of a technology services 
contract regulated by national law?

As a general rule, the Law of the Republic of Armenia on the 
Protection of Personal Data (the Data Protection Law) permits 
the processing of personal data by the authorised person 
(processor) based on the instructions of the collector.  Armenian 
law is not as sophisticated as, for instance, GDPR, and does not 
distinguish between collector-to-collector, collector-to-pro-
cessor, or other modes of data processing and transfer.

However, the Data Protection Law defines the requirements 
for this instruction; it must be in writing and must include the 
legal grounds and conditions, the purpose of the processing of 
personal data, the list of personal data subject to processing, 
the scope of data subjects, the scope of persons to whom 
personal data may be transferred, technical and organisa-
tional measures for the protection of personal data, and other 
necessary information.  The processing must be limited to the 
scope of this assignment and comply with the principles of 
processing and other requirements as defined under the Data 
Protection Law.

On December 4, 2025, the new Law of the Republic of Armenia 
on Public Information (the “Public Information Law”) was 
adopted, which regulates the collection, processing, and use of 
public information by state and local self-government bodies, 
the creation of databases, the management of such databases, 
and the availability of information.  The Public Information 
Law also applies to databases or information systems 
belonging to legal entities in the field of public services within 
the meaning of the Law of Armenia On the Public Services 
Regulatory Authority and to legal entities or individuals who 
have concluded contracts as defined in the Public Information 
Law, through which, in the course of exercising the powers 
stipulated by law or providing services, an individual is iden-
tified by means of personal identification data, regardless of 
whether such data are collected or processed on the basis of 
law or with the consent of the data subject.

42 Intellectual Property Rights

4.1	 How are the intellectual property rights of each 
party typically protected in a technology sourcing 
transaction?

In technology sourcing transactions, the allocation and 
protection of intellectual property rights are primarily 
governed by contract, subject to the mandatory provisions of 
Armenian legislation, including the Civil Code of the Republic 
of Armenia, the Law on Copyright and Related Rights, the Law 
on Patents and the Law on Industrial Designs.  As a rule, each 
party retains ownership of its pre-existing intellectual prop-
erty rights, including software, databases, trademarks, inven-
tions and independently developed know-how.  Under the Law 
on Copyright and Related Rights, the economic rights in works 
created by an employee in the course of employment generally 
vest in the employer unless otherwise agreed.  Similar statu-
tory mechanisms exist for employee inventions and employ-
ee-created industrial designs. No equivalent statutory rule 
applies to works, inventions or industrial designs created by 
independent contractors.  Accordingly, rights in software, 
documentation and other deliverables created by contractors 
should be expressly assigned in writing.

4.2	 Are there any formalities which must be complied 
with in order to assign the ownership of Intellectual 
Property Rights?

The applicable formalities depend on the nature of the intellec-
tual property concerned.

Under the Civil Code of the Republic of Armenia, assign-
ments and licences relating to patents, industrial designs and 
trademarks must be concluded in written form and registered 
with the Intellectual Property Office. Failure to comply with 
these requirements renders the relevant transaction invalid.

Under the Law on Patents, inventions made in Armenia are 
subject to foreign filing restrictions. Before filing a patent appli-
cation abroad, the applicant must first file the application with 
the Armenian Intellectual Property Office.  Unless the Office 
objects on national security grounds within three months, the 
applicant may subsequently proceed with foreign filings.

Under the Law on Copyright and Related Rights, copyright 
and related rights may be assigned or licensed by means of a 
written agreement specifying the rights transferred, the scope 
of use, duration, remuneration and other material terms.  
Rights not expressly transferred remain with the right holder.

Under the Civil Code of the Republic of Armenia, agreements 
concerning future intellectual property must sufficiently 
identify the nature of the intellectual property to be created 
and the intended purposes or methods of its use. Contractual 
provisions requiring an author to grant exclusive rights to all 
future intellectual creations are void.

Authors’ moral rights, including the right of authorship and 
the right to protection of the author’s reputation, are inalien-
able and remain with the author indefinitely.

4.3	 Are know-how, trade secrets and other business 
critical confidential information protected by national 
law?

Yes.  Armenian law recognises and protects trade secrets, 
confidential business information and know-how.  Under 



17Concern Dialog Law Firm

Technology Sourcing 2026

6.3	 Is a customer or service provider allowed to 
dismiss an employee for a reason connected with the 
outsourcing or other services contract?

If the customer outsources its technology department to a 
third party, it no longer requires its internal IT staff.  Under the 
Labor Code of Armenia, this constitutes a legitimate ground 
for the termination of employment contracts based on the 
redundancy of the IT positions. However, the customer cannot 
dismiss the employees immediately.  To ensure legal compli-
ance, the customer must:

	■ Give the employees two months’ advance written 
notice or pay compensation in lieu of notice equal to the 
employee’s average salary.

	■ Pay severance equal to one average monthly salary of 
the employee.

	■ Check for alternative vacancies within the company that 
these employees are qualified to fill before implementing 
the layoff.  If such positions exist and the company refuses 
to offer them to the redundant employees, this can be 
deemed an unlawful termination.  Consequently, the 
company may be obligated to pay compensation for the 
entire period of forced idleness, as well as an additional 
indemnity for non-reinstatement ranging from 1 to 12 
months of the employee’s average salary.

As for the service provider, it cannot terminate an employ-
ment contract for a reason connected to the outsourcing.  As 
noted above, the provider is under no obligation to hire the 
former company’s laid-off personnel.  If they voluntarily hire 
any of those individuals, those workers become new employees 
of the service provider under fresh contracts.  Should the 
service provider wish to dismiss them down the line, it must 
establish a completely independent, valid ground under the 
Armenian Labor Code (such as poor performance, a breach 
of labour discipline, or the provider’s own separate organisa-
tional redundancy).

6.4	 Is a service provider allowed to harmonise the 
employment terms of a transferring employee with 
those of its existing workforce?

As there is no transfer of employees by operation of law in 
Armenia, any harmonisation of employment terms is not 
legally mandated and can only occur on a voluntary, contrac-
tual basis upon re-hire.

6.5	 Are there any pensions considerations?

No, there are not. 

6.6	 Are there any employee transfer considerations 
in connection with an offshore outsourcing?

In the event that a customer implements an offshore 
outsourcing model in Armenia, the two companies are treated 
as entirely separate legal entities.  Because employees do not 
transfer by operation of law, the customer must first terminate 
the employment contracts of its onshore staff in accordance 
with local legislation.  The Armenian service provider can then 
subsequently hire these individuals.  Under this structure, the 
offshore employer is under no obligation to match or harmo-
nise the new employment conditions with the terms of the 

5.2	 Can personal data be transferred outside the 
jurisdiction?  If so, what legal formalities need to be 
followed?

The Data Protection Law allows the transfer of personal data 
to third parties and abroad. Personal data may be transferred 
abroad based on the consent of the data subject, or where the 
transfer of data stems from the purpose of processing personal 
data and/or is necessary for the implementation of these 
purposes.  As a general rule, personal data may not be trans-
ferred outside the jurisdiction unless it is transferred to a juris-
diction with an adequate level of data protection.

An adequate level of protection of personal data is deemed 
to exist where:

	■ personal data are transferred in compliance with inter-
national agreements; or

	■ personal data are transferred to any of the countries 
included in the list officially published by the Data 
Protection Authority. 

5.3	 Are there any legal and/or regulatory 
requirements concerning information security?

As a general rule, the Data Protection Law stipulates a few 
rules on security measures, such as:

	■ the personal data must be destroyed or blocked if it is not 
necessary for achieving the legitimate purpose;

	■ encryption keys must be used to protect informa-
tion systems containing personal data in the course 
of processing, with the aim of protecting such systems 
against accidental loss, unauthorised access, unlawful 
use, recording, destruction, alteration, blocking, copying, 
dissemination of personal data, and other interference;

	■ access to personal data must be granted only to author-
ised persons and be limited to the purposes of processing; 
and

	■ confidentiality obligations are imposed on data collec-
tors and processors.

The new Law of the Republic of Armenia on Cybersecurity 
(the “Cybersecurity Law”) was adopted on 4 December 2025.  
The Cybersecurity Law applies to information systems and 
critical information infrastructure in the vital sectors as 
defined under the law.

62 Employment Law 

6.1	 Can employees be transferred by operation of 
law in connection with an outsourcing transaction or 
other contract for the provision of technology-related 
services and, if so, on what terms would the transfer 
take place?

Under Armenian law, outsourcing technology-related services 
to another company does not trigger an automatic transfer 
of employees by operation of law.  If the original company 
no longer needs these employees, it lays them off following 
standard legal procedures.  The new service provider assumes 
no responsibility or liability for the former company’s staff.

6.2	 What employee information should the parties 
provide to each other?

This is not applicable in Armenia. 



18 Armenia

Technology Sourcing 2026

of an outsourcing transaction are subject to the standard 
formalities.  The client must ensure that the service provider 
gains access to the tools necessary to provide the outsourced 
services in compliance with existing agreements.  For instance, 
the client must verify that third-party contracts permit the 
engagement of an outsourcing provider and allow system and 
tool access to external entities or individuals; alternatively, 
the client must obtain the necessary third-party consents.  
In the event that personal data is processed, the client must 
ensure that the data subjects’ consent explicitly covers this 
outsourcing scenario. 

7.6	 What are the key tax issues that can arise in the 
context of an outsourcing transaction?

Key tax considerations include compliance with transfer 
pricing rules for related-party transactions, assessing 
Permanent Establishment (PE) risks for foreign service 
providers, ensuring the correct application of Armenian VAT 
rules to cross-border services (including reverse-charge where 
applicable), and determining whether payments to non-resi-
dent service providers are subject to Armenian withholding 
tax, taking into account the applicable domestic legislation 
and any relevant double tax treaties.

82 Software Licensing (On-Premise)

8.1	 What are the key issues for a customer to 
consider when licensing software for installation and 
use on its own systems (on-premise solutions)?

The customer in Armenia must consider the same key issues as 
customers in other jurisdictions.  That is, the customer needs to 
understand the scope of the licence and the pricing model, and 
how these align with its needs, human resources, and budget 
forecasts.  The customer also needs guarantees regarding the 
software’s lifecycle, including updates, upgrades, support, 
and maintenance.  The requirements for using the software, 
including the scope of access the licensor has to the custom-
er’s system, must be considered carefully depending on the 
customer’s industry and applicable data access rules. 

8.2	 What are the key issues to consider when 
procuring support and maintenance services for 
software installed on customer systems?

The key issues Armenian customers face with support and 
maintenance services for software installed on their systems 
are fairly common.  The parties need to clearly identify the 
support and maintenance services in the contract, which is 
typically not an easy task given service providers’ insistence 
on more general wording.  Service providers are often not keen 
on service level agreements, and as a general practice, these 
agreements lack the necessary level of detail, which leads to 
disputes over the assessment of service quality.  The determi-
nation of a fair price for support and maintenance of the soft-
ware, and access to the client’s premises (where applicable), 
systems, and data, are also very important matters for negoti-
ation and agreement. 

employees’ previous onshore agreements.  Instead, the terms 
must be newly negotiated; if the proposed conditions are unfa-
vourable, the employees maintain the right to refuse employ-
ment with the offshore company.

72 Outsourcing of Technology Services

7.1	 Are there any national laws or regulations that 
specifically regulate outsourcing transactions, either 
generally or in relation to particular industry sectors 
(such as, for example, the financial services sector)?

Armenian legislation does not specifically regulate 
outsourcing transactions. 

As a general rule, outsourcing technical services is 
permitted.  While the Armenian Civil Code regulates trans-
actions, obligations, liability, and contracts broadly, it also 
defines the specifics of service provision agreements without 
further distinction by service type or sector.

Consequently, sector-specific requirements primarily relate 
to the service provider’s professional standing, such as the 
possession of compliance certificates, relevant expertise, and 
audit histories.

7.2	 What are the most common types of legal 
or contractual structure used for an outsourcing 
transaction?

The most common type of contractual structure used for 
outsourcing transactions is a service provision agreement 
that includes the statement of work as a contractual clause, 
an annex to the contract, or separate orders/instructions of 
the client. 

7.3	 What is the usual approach with regard to service 
levels and service credits in a technology outsourcing 
agreement?

Comprehensive service level agreements are common in the 
electronic communications sector, where they are typically 
incorporated into technology outsourcing agreements as an 
Exhibit. These contracts often specify the fines and penal-
ties for breach of service level obligations by service providers.  
By contrast, outsourcing agreements in other sectors may 
address service levels and associated breach penalties in more 
general terms.

7.4	 What are the most common charging methods 
used in a technology outsourcing transaction?

Armenian legislation allows charging based on any payment 
model the parties find acceptable, as per their arrangements 
and agreements.  The Armenian tech sector mostly uses time 
and material or dedicated team models, though a project-
based fixed fee may also be agreed upon. Services such as 
ongoing support, network maintenance, and IT operations are 
usually provided on a fixed monthly fee basis.

7.5	 What formalities are required to transfer third-
party contracts to a service provider as part of an 
outsourcing transaction?

Third-party contract transfers to a service provider as part 
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general rules relating to data protection, confidentiality, copy-
right, etc., will apply at each stage of the AI system’s operation. 

10.3	What are the key legal issues to consider and 
address in the contract when procuring an AI system 
or AI enabled services (as opposed to or in addition to 
issues that apply to non-AI software)?  

The key legal issue with contracts for procuring an AI system 
or AI-enabled services is that the fact that the system or service 
is fully or partially AI-based is often not addressed as such in 
the technology outsourcing contract.  To the best of our knowl-
edge, the market continues to sign these contracts without 
incorporating the necessary specifications. 

10.4	Who owns the intellectual property rights to AI 
models that are improved or developed by machine 
learning techniques without the involvement of a 
human programmer?

Armenian IP laws do not specify who owns the IP rights 
in AI models that are improved or developed by machine 
learning technologies without the involvement of a human 
programmer. 

112 Blockchain

11.1	 Are there any national laws or regulations that 
specifically regulate the procurement of blockchain-
based solutions?

No, there is no law or regulation that specifically regulates the 
procurement of blockchain-based solutions.

11.2	 In which industry sectors in your jurisdiction are 
blockchain-based technologies being most widely 
adopted?

On 29 May 2025, Armenia adopted the Law on Crypto-Assets, 
which regulates the cryptocurrency market in Armenia.  
Among other things, the law regulates the tokenisation of 
electronic money and payments.  Thus, the financial and 
capital markets sectors are one of the most visible and regu-
lated sectors using blockchain-based technologies.

The free economic zone ECOS, which aims to create a favour-
able environment for IT businesses to operate in and stimulate 
the production of innovative digital products and services, 
states that it has made a significant contribution to the devel-
opment of the blockchain industry in Armenia.

There are blockchain development companies specialising 
in blockchain technologies established and operating in the 
territory of Armenia.

11.3	 What are the key legal issues to consider when 
procuring blockchain-based technology?

To the best of our knowledge, contracts for procuring block-
chain-based technology do not specify in detail the peculiari-
ties of blockchain-based technologies and the associated risks.

8.3	 Are software escrow arrangements commonly 
used in your jurisdiction?  Are they enforceable in the 
case of the insolvency of the licensor/vendor of the 
software?

The concept of software escrow is not recognised under 
Armenian legislation.  Where a contract is governed by 
Armenian law, escrow arrangements cannot be validly estab-
lished through the agreement itself.  Because the concept 
does not exist under Armenian law, such an arrangement 
would be unenforceable in the event of the licensor’s/vendor’s 
insolvency. 

92 Cloud Computing Services (including 
SaaS)

9.1	 Are there any national laws or regulations 
that specifically regulate the procurement of cloud 
computing services (including Software-as-a-Service)?

The Public Information Law requires that the public infor-
mation controller (i.e., state bodies and self-governance 
bodies; legal entities in the field of public services within 
the meaning of the Law of Armenia On the Public Services 
Regulatory Authority; and legal entities or individuals who 
have concluded contracts as defined in the Public Information 
Law (see the answer to question 5.1)) organises the selection 
of a cloud computing service provider in accordance with the 
procedure prescribed by procurement legislation.

9.2	 What are the key legal issues to consider and 
address in the contract when procuring a Software-
as-a-Service solution (as opposed to or in addition to 
issues that apply to on-premise solutions)? 

The key legal issues in procuring a Software-as-a-Service solu-
tion are fairly typical.  The customer needs to ensure it has 
adequate access to the vendor’s systems, compliance with data 
protection and cybersecurity regulations (including transfer 
of data from the vendor’s system to the customer’s system in 
the event of termination of the service), a warranty that the 
vendor will not access the customer’s data during provision 
of the service, and that the vendor will permit cybersecurity 
testing and audits, where applicable. 

102 Artificial Intelligence

10.1	 Are there any national laws or regulations that 
specifically regulate the procurement or use of AI 
systems?

No, Armenian legislation does not separately regulate the 
procurement or use of AI systems. 

10.2	What rights subsist in the data used to train, test 
or operate an AI system?

There are no special laws or rules that define the rights related 
to the data used to train, test, or operate an AI system.  The 
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122 Looking Ahead

12.1 	Looking ahead, what technological or legal 
development which is likely to occur in the next five 
years poses the biggest challenge for technology 
procurement, and how should businesses prepare for 
it?

The biggest challenge for the upcoming year or two will be 
the cybersecurity legislation, once all secondary legislation is 
adopted and the Cybersecurity Law enters into full legal force. 
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